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Applies to: Small Employer Market (2 to 50 employees)

Pre-Reform Plan Refunds

Horizon Blue Cross Blue Shield of New Jersey recently discovered a billing error for small
employer pre-reform plans that renewed between November 1, 2003 and October 31, 2004.
Although a rate decrease was filed with the Department of Banking and Insurance (DOBI), the
decrease was not reflected in the premiums billed and collected. Groups affected by this error will
receive a letter explaining the issue and, in accordance with DOBI regulations regarding billing
errors, will receive a refund for their affected health plan.

We apologize for the delay in uncovering this error. Please contact your Horizon BCBSNJ sales
representative if you have any questions.

We are dedicated to providing the highest level of services to members, while providing access to
quality, affordable health care.


