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Single bill, single check simplifies billing

Plan sponsors asked Aetna to simplify the billing process and Aetna responded with a consolidated bill
solution called the Enterprise Billing System (EBS). Now your clients (51-3000 lives) can experience the
benefits of integration from a billing perspective, in addition to the numerous advantages integrating
benefits offers them and their employees.

What’s new?
EBS provides a consolidated HMO and Traditional (PPO) list bill that:

. Replaces multiple invoices with one statement that list all products
. Accepts a single check payment for all products
. Captures credits, debits accurately when calculating back adjustments

. Reads easier, according to plan sponsor testing
. Improves efficiency and accuracy of broker commission payments

Availability

EBS supports Aetna fully insured list-billed only products for both HMO medical and Traditional
medical, dental and life coverage. It is available to new customers, beginning with an effective date of
February 1, 2008, with plans to roll out to existing customers in later in the year.

Want to know more?

For a detailed look at the Enterprise Billing System, review the brochure which describes the
consolidated list invoice to plan sponsors or contact your Account Executive for more information.
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